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Welcome to Mater Health Services

The following ige has been tailored to international employees joining Mater He8ltlst@ewitawited (MHB)d provides
information and resources to ensure relocation to Australia and commencement with Mater is an exciting and rewarding jourr

In the spirdf the Sisters of Mercy, Mater offers compassionate service to the sick and needylistaregipmgach to health
care in response to changing community needs as well as fostering high starretatisliecheztion and research. sl the
services are offered without discrimination and with high regard to responsible stewardship of resources.

At Mater, our goal is to provide high quality cost effective service to our tudieraersrdarel of excellenceafihoare. This

can aly be maintained and enhanced with your assistance. In joining our team, you share our commitment in finoviding the
care service to our customers. For this to be achieved, your ideas, suggestions and initiative are encaurageu/ashvee strive t
way we do things and how we present ourselves to the community at large.

Our work ethic centres on taking responsibility for our decisions, pride in our work, sharing our knowlddgthers] ardeatise wit
willingness to contributbeaesolution of issues collaboratively.

NOTE: While we make every effort to ensure that the material in this guide is doclatatevard e publiskalitdetails
contained within are subject to changeuatiduld exercise your own independent skill and juskderaeyau rely on it. In any
important matiacluding visas amimigration issyg®u should seek professional advice relevant to your own circumstances.

The list of a person or organisatoy art of this guide does not imply any form of endofgéiSehth®y products or services
provided by that person or organisation. Similarly, links to other websites have been inserted for your cbrosersgtute and do
endorsement of nmiakat those sites, or any associated organisation, product or service.

All details contained in this document are a guide and those employed by MHS should refer to their contralttspieeifiployment
and correct information regarding thkmemits.
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Working in Brisbane

Valid Australian Work Visa

With the exception of New Zealand citizens, anyone wishing tdiamtersAabtean a visa prior to arriving in the country. Visas are
issued by the Australian Department of Immigration and @itireimshipgov)aand two of the most popular and accepted by
MHSare the 457 frporary Business (Long Stay) Business Sponsored Visa and the 417 Working Holiday Visa.

457 Temporary Business (Long Stagployer Nominate&stheme (ENSjisa

The457 Temporary Business (Long Stay) Business Sponsored Visa is the most commonly used program for employees tc
Australian organisation on-nfigllbasis.

The 457 visa allows holders to work for an organisation for a period of bebtmées ahceéour years. Eligible secondary
applications (dependants) may be included in the visa, allowing them to work and study within Australiationlsesa #re no rest
number of times a holder can travel in and out of the countryifor dfi¢heéurisa.

MHSequires thall @57 visa holders must wotkniell 76 durs per fortnight

Once a 457 Visa holder arrives in Australia they must start working for their employer within 28 days.

For more information on the 457 TemporaegsB(lsing Stay) Business Sponsored Visa, visit the Australian Departmen
Immigration and Citizenship websiteimmi.gov.aund ent er A Temporary Business Long
side 6the home page.

VisaApplication CostA$305(as at Duly 201)

417 Working Holiday Visa (Temporary)

The Working Holidaga\Ms for people aged 18 to 30 years of age who are interestied inodiday of up to 12 months in Australia.
Applicants must have turned 18, but not turned 31, at the time of visa application.

This visa allows you to supplement the cost of your holiday theoomgénsplmyment, and allows you to work f®mugnths for
one employer. If the primary reason for travelling to Australia is to participate in the workforce, you atirdidjcedduiethatvis
purpose.

This visa can be used whilst applying in Australia for the 457 Ter@tayaiy3.ong
Visa.

For more information on the 417 Visa Working Holiday Visa, visit the Austra
Department of Immigration and Citizenship wuebsitemi.gov.aun d ent er
Wor king Hol i dayo ketofrightdide efthermaepade. f unc:

Visa Application CosA®70(as at 1 July 2011

Photo courtesyTaiurism Queenslandww.tq.com.au

856Permanent Residency (Employer Nominated Sponsorship)

At Mater, we are able to nominate eligible employees for Permangiffaetai@Royonths of filine service, at the discretion
of therelevant divisiomtilector. To be eligible for Permanent Residency and comply withrégutédi@iemployees must work
full time until Permanent Residency is granted.

The process involves two stages: first is the employer

To initiate the process, the employee msiseKingermission from their direct hiring managerhehdaisiuss with tleéevant
divisionalirector.
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Once the Employer Nominated Permanent Residency is granted, it is expected the employtererdroaiasfat ditilleast a
furthed2montk.

Employees may renvaimking whiRR is being process@d daot need to returrthieircountry of origin to apply.

Application CostA®2960(as at Uuly 201).

Skilledi Sponsored (Migrant) Visa (Subclass 176)

This visa allows you to migrate to Australia if you have good English language skills and have skills andcquakfications in a
need in Australia. This visa uses a points test to select visa #ppheaatsenstics needed in the Australian labour market. Yol
must be sponsored by an eligible relative living in Australia or obtain nomination from a participatiny Stanecot igaitoyy go
Application CostA®2960(as at 1 July 2011

Skilledi Independent (Migrant) Visa (Subclass 175)

This visa allows you to migrate to Australia if you have good English language skills and have skills andcquakfiitétions in a

need in Australia. This visa uses a points test to select visa applicants with characteristics needed um tharkeistrébandabo
not require sponsorship to apply for this visa.

Application CostA®960(as at 1 July 2011
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Nursingand MidwiferiRegistration

Sincel July 2010, practitioners of the Nursing and Midwifery professions across Australia must meet the same requirements 1
registered to practice, and this registration is recognised in all States and Tertitalizas NTirsnguend Midwifery Board
registration is facilitated by the Australian Health Practitioner Regulation Agency (AHPRA).

The application form, FAQ, fact sheets, codes and guidelines for applicants can be downloaded from the AHPRA website.

Whenaomp |l eti ng the form please include AMater Heal té&ndSer vi
provide information regarding your application, if recultie&svith

If you do not hold a visa to work in AustraliawdiHRRgrant your registration until gentgoean office in Australi, howssesr o
your application is assessed an filn Principldeamedetgibleer wi
for registration, whichis uf f i ci ent f or |Ommieg ryeotuiro md sn Wirs an cri eod weior d red rt te
from the date of the letter to present to an AHPRA office.

In order to be given your registration you must present in person tofficg AHRR&alia with your Australian working visa and
identification.

Pleasenet hat you have 12 months from the date of issue of t

Important information:
e Applications will not beswmred unless they are complete and all supporting documentation has been provided.
e English language proficier@@yerseas applicants who are able to provide sufficient evidence that they have completed:
o theirsecondary education taught and assessé&hglishto the requisite level required for entry into a nursing or
midwifery prografiND
0 anursing or midwifery program taught and assessed in English
arenot require undertake a test of English langpeafeciency for registration purposes.
e If you areequired to complete an English test before applying for AHPRA Registration. Applicants can complete the Acade
fromwww.ielts.orgr sit the test frarmwv.occupationalenglishtest.&péNote )
e Ensure all documents are certified copies of originals. Any documents not in English need to be translatetisnd authorisec
and accurate translation of an original document. A certified copy of the original must accompanyy the translated co
e Applicants must provide a Statement of Service from their employer and also provide a copy of their CV signed and dated
empl oyer with a statement AThis Curriculum Vitae is tr
e A current criminal history cmexskt be provided (déte 2.
e Send your application direct to the Nursing Board and not to Mater Health Services.
e We would urge you take a copy of your full application prior to sending and to send it via Registered Malil.

Note 1:An applicant whariternationally qualified or an applicant

who did not undertake and complete their secondary education to tt
requisite level required for entyrintging or midwifery program
taught and assessed in English must provide evidence that they hay
the neessary Englisdnguage skills for registration.

All applicants must demonstrate the following English language skill
demonstrated by completion of the following tests; an IELTS
examination (academic module) with a minimum score of 7 in each
thefourcomponents or an overall pass in the OET with grades A or
B in each of the four components.

Test results must be obtained within two years prior to applying for
registration and must be achieved within one sitting.

Note 2AHPRA hgmowers to chedletcriminaldiory of registered nursesva@ddives at any time during the registration period.
They can do so by obtaining a written report from CrimTrac, a police comnmsisjanex jurisdietion outaiggtralia that keeps
records abotute criminal history of persons in that jurisdiction.
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AHPRA Registration can take more than six monthsaloA&{IIR#V will not providermation on timeframes for processing
applications; therefore, early application lodgement is essential.

Pleasevisitwww.ahpra.org.aand liaise direct with the organisatiegardingany questions anit obtain alup-to-date
information regarding overseas applications and fees.

Otherhealthprofessionafegistration

The Australian Health Practitioner Regulation Agency (AHPRA) is the organisation responsible for the regiratibhCand accred
health professions across Australia and supfpONstioaal Boardsimplementing thegtional registration ardexditation

scheme

Please refer vovw.ahpra.govfau full details threregistratioproces$or all otheehlthpractitioners

Criminahistorycheck

Employmentith Mater is subject to an acceptable criminal historgrimokeemust obtain a clearance chetlieirhome
country and for each cotnéyhave liveand/or worked in for moredixamonths.

These must be provided as diembrtiopy pridbo commencement and must have been obtainesixwithiths ofheir
commencement date with Mater Health Services.

If employeeselocating from oversbase previously resided or worked in Australia, an Australian criminal history check mt
obtaind. This criminal history check will be facilitategsh@btained prior to commencing employment.

Australiarhealth msurancdor 457 visa holders

The previous requirement for sponsors to davhosgpital costs for sponsored workers and their dependants ceases for those pe
granted visas on or after 14 Sept2@tiger

For all employees offered a positddhStprior to Beptembe2009the sponsor continues to be responsible for cosesing
incurred in a public hospital.

If a visa ahjob offer is granted afteseigtembe2009 t he responsi bility to maintain h
visa and the sponsor is not responsible for any medical and hiospitedd.osts

You may be able to apply to DIAC for an exemption from the 457 health insurance visa requirements if youpaoeatovered b
health care agreement and you have enrolled in Medicare, the Australian public health care system.

If you areligible to register with Medicare after your arrival in Australia visa holders who are enrolled with Med&are* unde
health care arrangements will be considered as having met this requirement.

Eligibility for these reciprocal arrangesaasissised case by case and you cannot enrol in Medicare until you have arrived in Aus
This means that if you are applying for your 457 visa from outside Australia, you will still need to arramgg tocomedtiggunsura
visa requiremerifsyou then successfully enrol in Medicare after your arrival in Australia, you can obtain an exemption from DI/

For more information about the exeymtican refer to DIAC's website www.immi.gov.au
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Benefits of working for Mater Health Services

Benefits for Nursesnd Midwives

In addition to a competitive base salary, Mater Health Services also offers a broad range of adslitiorsah dpestesfitsnicluding:
up to 12.75% employer provided superannuation

38 hour working week

flexible rostering

a minimum of faueeks annual leave per annuni, Afh annual leave loadimased on 4 weeks annual leave)

three days paid professiogaldpment leave per annum

up to A$500 professional development allowance per annum

one accrued day off per month

access to attractive salary packaging that i stheamoungofav al
tax you pay, thereby increasing your take home pay

e access to salary packaging for the costs of holiday acconfumtb@stinoreasing your take home pay.

Additionabenefits for all staff

subsidied orsite car parking

on-site swimming pool and health and fitness centre with staff discounts

access to esite child care facility (subject to availability)

subsidised staff meals

aworkplace nationally recognised for its innovation and higbfgtatidatasre

access to a wide range of learning opportunities through the Mater Education Centre

University of Queensland library membership

research support through the Mater Research Support Centre and Nursing Research Centre
employee assistance moygproviding 24 hour counselling support for employees and their families

1st year A6 728.57 AR 174.40 A$8.6105
2nd year A% 418.38 AR 277.50 A$9.9671
3rd year A%2 D8.19 A$2 380.60 A$31.3237
4th year A%4 800.60 A$2 483.60 A$32.6816
5th year A$7 500.85 AR 587.30 A$34.0434
6th year A$70 201.09 AR 690.80 A$5.4053
7th year A2 896.11 AR 794.10 A$36.7645

These rates are current fréypril 201 1and are tcelused as a guide only.
Mater People Social Club
The Mater People Social Club (MPSC) was established by Matdfigteopleode.

The social club provides a platform for staff to socialise with their colleagues apda r t 0 Asidd flora beihndvedat & r  f a
fun, it's a great way of getting staff of all ages and professions together, socialising like old friends.

MPSC membership is only A$1 per week, and, once you've signed up, will be automatically deducted fimighy.our pay each for

In addition to the monthly social nights, other events that have been held in the past include: the Christ&d&diniee Mamily BBQ
Tamborine wine tour, cooking classes, QPAC theatre nights, groups in the Bridge to Brisbanevidaiigtsirdiscounted
AFL and National Soccer League tickets, casino and trivia nights, MPSC table at the annual staff gala and so much more!
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Salary Packagirigincrease your take home pay!
What is Salary Paating?

Salary Packaging is a legal, Australian Tax Offizppiaved agreement allowing employees of Mater Health Services to pay son
their living expensestpse thereby reducing the overall amount of tax they pay.

By arranging to pay some expenses from an employawds ¢
increase take home pay.

There are a wide range of items available to begattinpregh salary packaging, includimg, lbuatted to:
e mortgage and rental payments

e mealentertainmefiip to A$24 000 per annum)
e private travel expenses and public transport
e novated car leases.

You can also salary package the costs of holiday accommodation up to a maxi
A$26 000 peear. This means your leisure accommodation wideqeuietker increas|
your takéome pay!

How does Salary Packaging work?
Married with children
Craig is working-fiie and is married with two children.

Photo courtesyTafurism Queensland/

How much can Craig salary package?

As a fultime employee, Craig can salary package up to 80% of his gross salary.
His gross salarydi$500 per fortnight

80% of Cr ai g o6 sA$H00 ASTOO/fertaighar y = 80 % X

How much will Craigbfs take home pay increase?
Craig chooses the foligweiombination of benefits to package, but chooses not to package up to the maximum 80% of his gross

Gross salary per fortnight AR500 A$2500
Salary packaged benefits, patdyre
- Motgage paymenis$l49

- Mater Child Cak&380

- School fee&®00

- Meakentertainme&®00

- Car prkingA$34

- Mater Health & Wellness @lfiis0
-SOMPak Fe&$12.50

Tax Paid A$H56.73 AR02.67
Expenses not salary packaged, patep
- Mortgage paymeAti 49

- Mater Child Cak&380

None A$1124

- School feeA®00 A$1113 None

- Meal atertainme 200

- CarparkingA$34

- Mater Health & Wellness @li&0

Net income after paying expenses A$830.27 A$L,173.33
Difference in net pay/fortnight +A$343.06

If Craig salary packages the above combination of benefits, he will increase his t&&4@.0& peryfostnight, a difference of
A$B919.5@ett per annum.




#' Mater ,

Exceptional People. Exceptional Care.

Sharing a house while working fintle
Lily is working fithe and shariadhouse with friends.

How much can Lily salary package?

As a fullime employee, Lily can salary package up to 80% of her gross salary.
Her gross salaryA$1930 per fortnight

80% of Lil yodsAfPI0cA$SBA4/ornighe.ry = 80 % X

Howmuchwilli | y6s take home pay increase?
Lily chooses the following combination of benefits to package, but chooses not to package up to the maxirpalary0% of her gr

Gross salary per fortnight A$1930 A$1930
Salary packaged benefits, patdyre
- Rent payments149

- Car operating co800

- MealentertainmeAf200 None A$03.00
- CarparkingA$34

- Financial adviser fé&®
-SOMPak Fesfl1

Tax Paid AR77.18 A%L82.51
Expenses not salpackaged, paid ptzst:
- Rent payments149

- Car operating co800

- Meal®ntertainmeAt200

- Car prkingA$34

- Financial Adviser &89

Net income after paying expenses A$60.82 A%l,144.49
Difference in net pay/fortnight +A$18367

A$592 None

If Lily salary packages the above combination of benefits, she will increase her tak&.B8r6& pay foytnight, a difference of
AS$L75.4Dett per annum.
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Superannuation

What issuperannuation?

The Austrl i an So6hErmeén siisork nown as 0s
into a superannuation fund f
personal contributions.

annuationbé. By | aw, em
|l igible empl oyeassmak Thi

Superannuation can be accessed at retirement aldateeHealther
Services is an associated employer of MerdifI8uFemd) TheFundhas over 1000 memiog and in excessA$I50 million
invested for members.

The Fundis managed by a team based at the Mater South BrisbaneFoadpersonnel are available to assist with any
superannuation enquiries either in persemailiaretelephone. You ameraged to visit fundoffice when you start to help
understand your superannuation entitlements and for assistance with joining.

How is superannuation invested?

TheFundoffers members five investment optRalanced Growth, Balanced, Shards,a@d Socially Responsible investments.
TheFund s def aul t option is the Balanced Growth optioy mea
infrastructure, bonds / fixed interest and cash. For more infornfegsmn adtimunist or recent investment performance, please visit
WwWw.mercysuper.com.au

Entitlements

Mater will contribute a minimum@fddsaryiimeEar ni ngs (over and
salary) to tHeund Employees may make additional contributioRaridotheither a pre or
posttax basis. Pteax contri buti ons are often ref

UK pension transféheFunds registered to receive UK pensidieitsahgou do not intend to
return to the UK-undstaff can assist with the required process.

Eligible temporary resident visa holders may be able to access their superannuation wh
Australia Fundstaff can assist with this.

Fundfeatues
e dedicated internal client service and admintistnagta@@onvenient, ite access for
all staff.
e sound investment performaitise Balanced Growth option returned 5.8% p.a. for the ten years to 30 June 2009.
o flexible life and disablement insuraimesqthe premiums are paid througimttheot directly by the employee).
e income tection insurance covering up to 85% of annual income for either 2 years, 5 years or to age 70.
e spouses are eligible to joirfiuthe

Contact

Email:information@mercysuper.com.au
Phone: +61 7 3163 8867
Webwww.mercysuper.com.au

NOTE: The information provided is of a general nature and is not intendect¢outaikgomtanalividual financial situation,
objectives or needs. You should consider your own financial position and requirements before making aéeislatainYou may
independent financial advice in relation to superannuation. Yew ghthdeured s Me mber Bookl et (al ¢
Disclosure Statement) and Annual Report (these are availatterfds theve bsi t e or by request)
Fund s T MersytSepétty. Ltd. ABN 98 056 047 324 is amiged®epresentative No. 268897 under AFSL No. 238507 and i
authorised to provide general financial product.
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Assistance withelocation

At Mater Health Services, our overseas candidates may beddfenredssistance as a part of their employment if they are
relocating to Brisbane to takgeupanent employmentlater. The maximum total reimbursement an employee may receive
relocation expenses is:

e A%000, for a New Zealand employee (single) e A$8000, for an overseas (excluding New bealkedd)
e A%500, for a New Zealand couple/family (couple/family) employeésinglg
e AS$12000.an overseas (excluding New Zealand)
(couple/family)

Where two employees are eligible to reimbursement forergdecstis and those employees are partners/spouses, the maximu
total reimbursement the employees collectively may receive for relocation expenses is the applicable faribyemount provided

ltems*
Reimbursement may be sought for reasonable sxperse®n the following items associated with your relocation:

REMOVAL COSTS

Removalist or truck hire

Hire of boxes

Packing / unpacking service

Shipping costs from overseas

Storage costs for personal effects

TRANSPORT COSTS

Economy class fares for employee and family, via most direct routq
origin to Brisbane

Taxi from airport

Rental care hire up to 2 weeks (ecowngtimddr ndels only)
ACCOMMODATION COSTS

Accommodation for up to 4 weeks, at a maXAde00/ efeek
PROFESSIONAL REGISTRATION COSTS

Registration costs for relevant professional body required for em
Mater

COSTS FOR VISA SPONSORED EMPLOYEES

Visa aplication costs

Medical assessment costs for visa application

Health insurance costs already paid (Health Insurance is compulsg
visasponsored employees)
* [tems not listed may also be claimed if they can be shown to be reasonable.

Pleasenote:
This guide is to be used only where tleenentis are not clearly deifindte letter of offer or contract, as individual relocation offers
may vary according to personal circumstances or role type.

A decision on the reasonableness of angeewilebe made by the relalraistonalictctorat theicomplete discretion. Such a
decision will be final. Additicgralpjoyeemay be entitled to salary sacrifice various other items associated with your reloc
(referred to as Salary Pgickp.

Na included irrelocation
Extra flight costs will not be reimbuasedniployee chooses to make an additiowakstoptside Australia prior to arriving in
Brisbane, which incurs extra charge(s) to the cost of the direct flight.

Foranysppver s, all expenses incurred wild.@l be at the empl oye
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Procedure to claim

a. All relocation expenses, for which reimbursement is sought, must be made as one claim.
b Your claim must be made by completing the Application for Reloeatfomexpetained in your commencement pack.
C. Your claim must be supported by original receipts securely attached to the claim form.
d Your claim must be submitted to your Line Manager within one month of commencing employment.
Termination
Ifanempleye, who received rei mbursement of relocation expens
commencement, terminates the contract of employment the employee may be required to repay a proportionate amount of th
reimbursedlreo cati on expenses based upon the employeeds | ength
For example:
,,,mm_.._._ : e if the termination date occurs 20% into the two year period, the employe

must repay 80% of the reimbursement value;

e if the termination date occurs 50% into the two gietrgpentployee
must repay 50% of the reimbursement value;

e if the termination date occurs 80% into the two year period, the employe
must repay 20% of the reimbursement value.

The actual repayment amount will be calculated as per the exact length of
servie completed.

The same priptas apply for terminatibtater terminates, for any reason
(other than for redundancy).

The Relocation policy states:
You acknowledge that Mater may, for the purposes of securing repayment on terminaticamtdegagintieatrégwre from:
your accrued, but untaken, entitlements on terminatiurdintdbpay.

You further acknowledge that, should the above deductions not meet the relevant repayment figure, you esraaimdjable for
repaymentfigur and t hat Materdés rights to take further action r

A decision on repayment will be made by the relevant division director and/or thatDireictompfetRdiscretion. Such a
decision will be final.

Reduction in hours

If an employee eddng relocation assistance from the Mater reduces their hours of emfulbyimeor fiognreason within two
years of the employeebs date of commencement, txtemd!| engt |
accorahgly.

A decision on repayment will be made by the relevant divisioootisattezioviththe Director of HR theicomplete discretion.
Such a decision will be final.
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Arriving into Brisbane

Brisbane Airport
The Brishane domestic andhattenadirports are located about 15 kilsrfretreBrisbab&entral Business District.

International Terminal

e Cash Machines (ATMs) are located on levels 2, 3 and 4 of the International Terminal.

e Baby Change Rooms are equipped with changettiblearrbers and microwaves for your convenience. Change Rooms are
located in the following areas:

Public Departures Level 4 within the rest room area at the Southern end of the terminal.

Departures Lounge Level 3, on the left after processing thinesighatsgcurity (near Qantas Club entry).

Arrivals Level 2 at the Northern end of the terminal behind the rental car desks near the rest rooms.

Arrangements for skife car hire can be made at Visitor Information Service and Bookings desk on L2.

Fore gn currency exchange, travellersd cheques and trave

Domestic Terminal

e Cash Machines (ATMs) are located on levels 1 and 2 of the Domestic Terminal.

e Baby Change Rooms are located inri€esas located on level 1 and Departures Lounge on level 2.

e Arrangements for sklfe car hire can be made at Visitor Information Service and Bookings desk on L1.
[ ]

Foreign currency exchange, travel lleeouteBondedvetlques & trave
Transportation
Car Hire

Various car hire companies are available at the Brisbane Airport. The major companies include:
www.budget.com.au

www.thity.com.au

www.europcar.com.au

www.hertz.com.au

There are also many other smaller outlets avditahle Alh companies havknenbooking facilities so yawvitiabe ready upon
your arrival in Brisbane. You are also able to hire baby seats and GPS navigators at an additional cost.

Bring Your Own Car
It is possible to bring your own car with you to Australia provided it meets certain standaviiimseVehicla Btandards Act
1989.

These standards, information regarding costs and application forms are available at:
www.infrastructure.gov.au/reddsle_regulation/bulletin/importing_vehicles

Taxi Service
There are two taxi companies currently operating in Brisbane. These are:
Yellov Cabs: p131 924

Black and White Cabs: p 133 222

Air Train Services
The quickest and mostnemical way to get to the city from Brisbane Airpairt [8aiilh only 20 minutes, you'll arrive at Brisbane
CBD Thisservice stops at Bowen Hills, Fortitude Valley, Centrabi@tatidtreeR® and South Brisbane.

The Air Train stations at the Domestic and International Airports are located directly outside the termieas 13 naimsidspart e
to the city during peak times.

Air Train tickets can be booked in advaryceiaticket will be waiting when you arrive at the airport train station so you don't ne
carry cash at the airport.
Temporary Accommodation



http://www.budget.com.au/
http://www.thrifty.com.au/
http://www.europcar.com.au/
http://www.hertz.com.au/
http://www.infrastructure.gov.au/roads/vehicle_regulation/bulletin/importing_vehicles
http://www.airtrain.com.au/products_cbd.php
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Upon your arrival in Brisbane you may wish to stay in a serviced apartment until you establishuldhidteaceengke a more
permanent residence. There are many short term residences in the area surrounding the Mater Hospital. These include:

wwwparkviewapartmentsn.au
wwwhbridgewaterterraggsn.au
wwwkangaroopoiobm
www.thgointbrisbam®m.au
wwweentralhillcresbm.au
www.centraldocksaten.au

Many more apartments are available and can beBsioahenAccommodation.

Mater Private Hospital

A good website to access affordable accomrsedatioseigrents.com.au

The closer you are to the city the more expensive the rent will be, so if you look at the Southern suburbdtibanadit probably
inexpensive option.

Anotheoptiorto view wheproperties aevailablén real timison Google map&otowww.maps.google.comaradienter Mater
Health Services and click on "SearchMpii display the hospital antbdation.

On the topight hand side of the map there is a box titled "More", if you hover on this it will display a drop downel@ot where you
"Real Estate".

The map will then display all the current guaitestees available in the areas surrounding #ie hospit

You can narrow this down to rental properties only and link onto the advertisers website for all the details.



http://www.parkviewapartments.com.au/
http://www.bridgewaterterraces.com.au/
http://www.kangaroopoint.com/
http://www.thepointbrisbane.com.au/
http://www.centralhillcrest.com.au/
http://www.centraldockside.com.au/
http://www.brisbaneinformation.com.au/accommodation/brisbane/brisbane-cbd-accommodation.html?k=brisbane%20accomodation&a=3315007172&s=1&ag=1082595872&g=Accommodation&gclid=COarl6_KlKQCFQXObgodNgOUGg
http://www.seqrents.com.au/
http://www.maps.google.com.au/
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Living in Australia
Tax File Number (TFN)

A Tax File Number (TFN) is a unigue number idsudddiyalian Taxation Office (ATO). Only one TFN is issued to an individual 1
their lifetime and all workers need to apply for a TFEN in order to undergo taxation deductions at tHeyappeapeateerate.

country and come back to Auditatiayou still use the same tax file number. When you make enquiries with ATO about your ta:
records, please have your TFN on hand.

Please note that you may only apply for a TFN once you are in Australia.

The TFN operates in a similar way # Negtional Insurance Number and is also us
e lodge a tax return;

apply for some income assistance or support payments such as pensions o
claim Family Tax Benefit (FTB);

make personal contributions to your superannuation account; and

make oreceive payments undeftiAs YouGoo(PAYG) withholding system.

Whiletiis not compulgdo have a tax file numbighout a tax file number:
your employer must take 46.5% of your wages in tax

financial institutions are required to taxeyest &it46.5%

your tax return may take longer to process, and

it is more difficult for ATO to look up your records and discuss them with you.

How toapply for a TEN

Overseas residents who are visiting or working in Australia temporarilyacBRNaoplynfor To apply online, a valid passport or
relevant travel documents are required, and the applicant must be authorised to work in Australia by the &gpaanuent of Im
Citizenship.

The Tax Office will mail a letter with your saxifdeto your nominated address witlays28 our receiving your application. If you
have not received it withida38, phone the Tax OfficE3028 618.00aii6.00pm, Mondays to Fridays) or international +61 2 6216
1111. If you applied onlineywiboneed your receipt number

For more information on applying for a TFN or to find the location of the Brisbane offie®, stieags agiphone the ATO on
1300 720 092.

Cost: FREE
Individual Incomeak Rates
These rates apply to individuals who are residents of Australia for tax purposes for the whole financial year.

Generally, you are an Australian resident for tax purposes if you have:
e always lived in Australia
e moved to Australia and live hemeapently
e been in Australia continuously for six months or more and for most of the time you have been
0 inthe one jand
o living in the same place, or
e been in Australia for more than half of the finanoiégear,
0 your usual home is oversaas,
0 you do not intend to live in Australia.

I f youdre stild]l not sure, you -Otphcaleulaterpatocghveac k your r esi d¢
Money



http://www.ato.gov.au/
http://calculators.ato.gov.au/scripts/axos/axos.asp?CONTEXT=&KBS=Resident.XR4&go=ok
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Mater Health Services employees are paid fortnightly. Depending on when (in the pay cycle) you start wodqQaniliydetermine
get your first pay. So be sure you have access to enough available cash to last a few weeks.

You can eith@onvert cash at the airport in your home country, or there acernuemtmgyservices available at Brisbane
I nternational Airport when you arrive. Al t er n atAustradidny |, t
bank for a fee.

Automatic teller machines are commonly in shopping centres, outside banks and in convenience stores.tdivisthdzally possib

money directly from your bank account at home from a machine in Australia. Check with yaircoalitionsesnd fees are
attached to this service.

Australiarbankaccount

Bank accounts are relatively easy to open in Australia, with a number of banks allowing accounts to berapéibed prior to &
countryMost banks araitomatic tellerachines will allow withdrawals from internaticaeddaarihowever, all earningslS

must be paid into an Australian account.

Prior to leaving, it is recommended that individuals check withlthestifinamcto see if international banking is provided within the
account structure.

It is advisable to open a bank account within six weeks of arrival in Australia, as a passport is usudilgntiequigddentifica
open an account. Afi¢ weeks additional information is required and opening an account may be more difficult.

Some larger banking facilities allow accounts to be opened prior to arrival in AustraligheTGesenmocivwealth Beviéstpac
andANZ

Banks are gerally open 9:30&mpm Moithu; 9:30am 5pm Fri. ATM cards can be used at both ATMs and at most retail locations
Most ATM cards from your most international bamat®nonan b
availdility and service charges.

Important Not®lease be aware that all earnings from Mater Health Services must be paid into an Australian Bank Account.

For more information on banking in Australia, visit the Australian Bankers Assawiatibankelosissn.au

Currency Exchange and Cost of Living

Australian currency is decimal. Notes come in $100, $50, $20, $10 and $5 denominations. Coins come in 56¢ H2¢, 20¢, 5(
denominations. Exchangétie€iare available for all incoming and outgoing flights at all international airports and banking insti
Australia. Foreign currency or traveller's cheques can be changed at most banks. To calculate your funds seeAtgralian do

currency converter

Tipping is not obligatory and service charges are not charged at hotels and restaurants.



http://www.bankers.asn.au/
http://www.xe.com/ucc/
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Shopping

Suburban Shopping Centres are generally open:

e Monday to Wednesday and Figda@am to 5:30pm

e Thursday8:30am to 9:00pm

e Saturday9:00am to 4:00pm some smaller shops close earlier
e Sunday10:00am to 5:00pome smaller shops close earlier

Brisbane City Shopping Hours

e Monday to Thursd@30am to 5:30pm Thurs@s30am to 9:00pm
e Satuday- 8:30am to 5:30pm

e Sunday9.00am to 5.00pm (hours vary)

The main supermarket chains in Australia are Woolw©olks whdthare usually open from 8.0Gagn00pm weeknights and
9.00ani 5.00pm aekends.

Major Shopping Centres are |doatieel suburbs of Brookside, Carindale, Chermside, Indooroopilly, Stafford, Sunnybank, Toowc
Upper Mount Gravatt.

Alcohol is only available in Australia from licencedndtalat available to buy in supermarkets. Liquor retailersfareedfte
toasBot t | eo rs hiiobpdgiodt.magor supermarkets will have a bottle shop attached or within close vicinity.

Farmers Markets

Throughout Brisbaneds city and s ur thaseiwistinghoy dirscufimthe shpplier f ar |
and obtain cheap quality produce.

f youdre shopping for a bargain whether it thisgafidagifts,ygw al i
can look no further than the Brisbanesmarkea f t mar ket s, farmers markets, fashio
bargains.

Available throughout the week and on the weekends, this is a chance to meet and support local food producers and artisans.

Alist osome athemarkets in Brisbane and the surrounding suburbs can bevielrbamarkets.com.au

Electricity

The electrical current in Australia is 240/250 volts, AC 50Hz. The Australian thrdet pimapdweediffarent to those in your
country, so you may need an adapter socket. If your appliances are not 240/250 volts you will need a volsad@ctetgerter. Un
for 240V or 11 OV appliances are usually found in leading hotels.



http://www.brisbane-markets.com.au/
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Living h Brisbane

Location andwdture

Mater dcation .
MHS is based in the suburb of South Bristhémeone kilomefre o m B rjs
central bsiness and shopping distaats minutes from the cosmopolitan are '1: e
South Bardnd West End.

It is easily accessible by both public (bus/train/ferry) and privateff®
(car/bicyclmotorcycje

Photo courtesyTafurism Queensiarwww.tg.com.au

Surroundingsuburbs

Red Hill Coorparoo Woolloongabba Morningside Greenslopes
West End Toowong Indooroopilly Camp Hill Norman Park
Mt. Gravatt Sunnybank Annerley Hawthorne Yeronga
Highgatélill Stones Corner New Farm Paddington Auchemdwer

While the suburbs listed above are closely located to the Mater campus, the majority of greater Brisbanerisvitlgsite88ible to M
minutes on public transport or 45 minutes by car.

Housing

Renting a house or fla
Most houses and flats in Australia are rented through real estatmeigentbehalf of landlords. Rental properties are advertised
on a variety of websites fggmendix iLMoving to Brisbanie newsapers, and directly through real estate agent offices.

Houses and fl ats are generally rented through igawitdnt t en
contract between a tenant and a landlord andhllyilbdsr a fixed period 06612 monthsAll rental agreements are arrange
through the Rental Tenancies Authority, who also hold bond deposits.

When you move into a rental accommodation you will be required to pay a rental bond. Rental beral secndheyesesita
against any damages to property and unpaid rent. Bond is usually calculated as four times the weekly rent, ibuiviEthe week
$500 there is no limit to the amount of bond that can be charged. You will als® needi@prowicdc e k 6s r ent i n
move into a property.

For more information on renting in Brisbane, visit the Residential Tenancies Authovitytevefsidev.au

NOTE: Real Estate ageritsisk for reference checks when applying to rent a hliid®adtiprovide you with a reference upon
requesthowever, you are encouraged to bring copies of Rental References and Mortgage Agreements from your home count

Buying a house or flat
Houses and flats for sale are also generally sold through real estate agents on behalf of owners. Theyhaeevadietytisbd throus
websitesseeAppendix iLMoving to Brisbanie newspapers, and dirgothygh real estate agent offices.

The Australian Government, through the Foreign Investment Review Board (FIRB), regulates thprepéstpftéd\osiatiens
persons and corporations. To buy property within Ausfeb&ali@on citizensush gain approval through FIRB. See
www.firb.gov.&ar more details.

In Australia, when buying a property, people usually use a solicitorertccheekathe title deeds and organise the necessary
paperwde

For more information on buying a house or flat in Brisbane, visit the Real Estate Institute of Queensizig. corhsite



http://www.rta.qld.gov.au/
http://www.firb.gov.au/
http://www.reiq.com.au/
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Transport

Publictransport
Brisbane publiarsport is coordinated by Tirdnsa network of tralmsses and ferries that servicgh&ast Queensland. The
Mater South Brisbane campus is conveniently located near each of the public transport methods:

Busi Major Busway station within the Matpus
Train® South Bank train station 10 minutes walk fraanvbaier
Ferryi Brisbane River ferry terminals 20 minutes walk freamplater

go card is TransLink's travecard mi | ar t o LwhichdsstorestupA60yss yoeadint ©@aircch) on tmawel t o U
seamlessly on bus, train and ferry services

www.translink.com.au

Private tansport
Brisbane is easily accessible by road and privatanelislgseat way to explore greatethEast Queensland. The Mater South
Brisbane campus is accessible via a number of major roads and freeways, and has extensive on site staffrag&ing at discoun

New and used private vehicles are advVertssde on a variety of websiges\ppendix iLMoving to Brisbdne newspapers, and
through new car showrooms and desahctar dealerships. The purchase price of a car does not usually include the co
registration, stamp duty, and comypalsarance.

NOTE: Car dealerships will ask for reference checks. Mater Health Services will provide you with a reference upon request.

I n every State and Territory there are mot opoierdidl bujersafs s o
second hand vehicles, touring information, i nsuochieClule an
of Queensland (RACQ).

All drivers in Australia need to hold a curréniszhihas. To obitaa Queensland driviscence, an application must be lodged with
Queensland Transport. For more information on driving in Queensland and obtki@ngea \dsivehe Queensland Transport
websitevww.transport.gld.gov.au

Education

Schooling

Under Australian law, children between the ages of 5 and 15 must attend schagedTthepsciuarits of permanent resident,
business skijlprovisional and temporary resident visa holders are generally able to access mainstream schooling without the
tuition fees.

The education system in Australia is open to all people and offers an opportunity for all age grobitityaSdheukls of a
compulsory for all children bgwaeen five and fifteen years althesghages may vary slightly in some states.

The government providedgsthool andhurches and other groups provide private schooling. Public sahodiite) fisefs are
payable for private schooling. Note: Students holding temporary visas may be required to pagriulitecinstitidesstbut you
should alwaykeck with individual schools for detalils.

The Brisbane school year is dividevd semesters and usually runs from late JanuBgctonbir. There are two terms in each
semester, with holiday breaks for Easter (usually one week), winter (usually two weeks), spring (usually teo(useMb), and su
six weeks). Statenpary and high schools generally ri@aimoto 3 pm, Monday to Friday, except for public holidays, school holide
and student free days.

To check whether tuition fees will be required or for further information on education in Queeisland{icor@artehsand
International unit E@International@deta.qld.govidwougivww.education.gld.gav.au

Universities



http://www.transport.qld.gov.au/
mailto:EQInternational@deta.qld.gov.au
http://www.education.qld.gov.au/
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Brisbane has three universities based within the city and is also serviced by individual campuses of farsiigethragaeal univ
located within the city boundaries. A broad and innovative range of study options arechvaildmesigndiredertakes an
extensive research program.

Childcare
Childcare facilities are available for children between the ages of 6 weeks and 5 yearssabavdlhdsfiefooon care for
schooehged children. Waiting lists can be Iqrigeasdare limited, so it is important that you plan well in advance to secure childc:

Mater Heal®ervices has a childcare centre loosié@er places are limited so please contact them directly to discuss any
arrangements in advance of youalfumsarrival.

The newlater ChildcaBeiildings a new facility tbéfes 186 new childcare places for children from babies to school entry age.

The firstlass five storey facility incorporates outdoor play areas at each level to maadisatiresHight along with an onsite
kitchen facility so that daily fresh cooked meals are provided to each child.

Please contact Mater Childcad&3%63 3444drchildcare@mater.ordaumore infornuati

Playgroup
Playgroups are a community based service for parents and childsgreagedThey are a great way to make new friends, obtain
support from other parents and have fun with your children. For further inform atipr/pleagplsggroupaustralia.com.au/qgld/

Cultural angportingevents

Brisbane is also home to a number of national league sporting tegms, with
the Bristine Broncos (Rugby League), QLD Roar (Soccer/Footbalf), QLD
Reds (Rugby Union), QLD Firebirds (Netball) and Brisbane LiongJ(Australian
Football) all calling Brisbane home.

The citybs two major sportingfj facilities, The Gabhb ( Au:
Crcket) and Suncorp Stadium (Rugby Union, League and Footbafl) are
located within close proxintitebfated South Brisbamampus

TheMated South Brisbane campus is located within walking dista S

South Bardrea anthe Queensland Cultir@cinct, home of the Photo courtesyTafurism Queensland/ www.tqg.cot
Queensland Art Galltrg,Gallery of Modern Art (G&v&e,

Library of Queensland, Queensland Museum and Queensland Performif@P%e) Centre

Brisbane offers a range of museums within the Cultural Precinct antthahciiygholutding thee@nsland Museum Science
Centrethe MacArthur Museum and the Museum of Brisbane.

QPAC hosts an array of performances by local, nation@latiodaintempanies and artistpavilesBrisbane with quality
theatre, comedydamusical performances at a-glasis facility.

Brisbane has a thriving music scene and you can find anything to suit your tastes from alternafuetitndsialteeihe large
stadium and world famous acts playing at the Brisbane Bhteetatirengdzz is more your thing you may like to take a boat ride
from the city to the BrisbaneQabzon the banks of the Brisbane River.

The Brisbane Powerhouse is both a producer of contemporary perfornmmigtiarts sedwuestledn the beautiful banks of
Brisbane River (beside New Farnttaftdmer power station has become a distinct landmark, both as a stunning industrial crea
and as a hub for everything creative, including theatre, music, comedy, filmwalsuahdride éessti

Offering impressive views across the river of the city and surrounds, the cliffs at Kangaroo Point are eqoeatitar gpatic and r
The base of the cliffs is dotted with whimsical pavilions, vibrant sculptures, shadgdinglii@igsaadd barbecue facilities.

Visit Roma Street Parklands, one of the world's largest urban subtropical gardens, right in the centre et\Beisbane. Nestled b
prestigious Wickham Terrace and the bustling Roma Street Train Statipnhptsisifesures a variety of distinct sections

sy, NS
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