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Welcome to Mater Health Services 

 
The following guide has been tailored to international employees joining Mater Health Services Brisbane Limited (MHS), and provides 
information and resources to ensure relocation to Australia and commencement with Mater is an exciting and rewarding journey. 
 
In the spirit of the Sisters of Mercy, Mater offers compassionate service to the sick and needy, promoting an holistic approach to health 
care in response to changing community needs as well as fostering high standards in health-related education and research.  All these 
services are offered without discrimination and with high regard to responsible stewardship of resources. 
 
At Mater, our goal is to provide high quality cost effective service to our customers and to be a centre of excellence in health care.  This 
can only be maintained and enhanced with your assistance.  In joining our team, you share our commitment in providing the best health 
care service to our customers.  For this to be achieved, your ideas, suggestions and initiative are encouraged as we strive to improve the 
way we do things and how we present ourselves to the community at large. 
 
Our work ethic centres on taking responsibility for our decisions, pride in our work, sharing our knowledge and expertise with others, and a 
willingness to contribute to the resolution of issues collaboratively.  
 

 

 
 

 
 
NOTE:  While we make every effort to ensure that the material in this guide is accurate and up-to-date when we publish it, all details 
contained within are subject to change and you should exercise your own independent skill and judgement before you rely on it.  In any 
important matter including visas and immigration issues, you should seek professional advice relevant to your own circumstances. 
 
The list of a person or organisation in any part of this guide does not imply any form of endorsement by MHS of the products or services 
provided by that person or organisation.  Similarly, links to other websites have been inserted for your convenience and do not constitute 
endorsement of material at those sites, or any associated organisation, product or service. 
 
All details contained in this document are a guide and those employed by MHS should refer to their contract of employment for all specific 
and correct information regarding their entitlements. 
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Working in Brisbane                                  

 

Valid Australian Work Visa 
 
With the exception of New Zealand citizens, anyone wishing to enter Australia must obtain a visa prior to arriving in the country.  Visas are 
issued by the Australian Department of Immigration and  Citizenship (www.immi.gov.au) and two of the most popular and accepted by 
MHS are the 457 Temporary Business (Long Stay) Business Sponsored Visa and the 417 Working Holiday Visa. 
 
457 Temporary Business (Long Stay) Employer Nominated Scheme (ENS) Visa 
 
The 457 Temporary Business (Long Stay) Business Sponsored Visa is the most commonly used program for employees to work for an 
Australian organisation on a full-time basis. 
 
The 457 visa allows holders to work for an organisation for a period of between three months and four years.  Eligible secondary 
applications (dependants) may be included in the visa, allowing them to work and study within Australia.  There are no restrictions on the 
number of times a holder can travel in and out of the country for the duration of the visa. 
 
MHS requires that all 457 visa holders must work full-time, 76 hours per fortnight.  
 
Once a 457 Visa holder arrives in Australia they must start working for their employer within 28 days. 
 
For more  information on the 457 Temporary Business (Long Stay) Business Sponsored Visa, visit the Australian Department of 
Immigration and Citizenship website www.immi.gov.au and enter ñTemporary Business Long Stayò in the search function on the top right 
side of the home page. 
 
Visa Application Cost:  A$305 (as at 1 July 2011) 
 
417 Working Holiday Visa (Temporary) 
 
The Working Holiday Visa is for people aged 18 to 30 years of age who are interested in a working holiday of up to 12 months in Australia.  
Applicants must have turned 18, but not turned 31, at the time of visa application. 
 
This visa allows you to supplement the cost of your holiday through short-term employment, and allows you to work for up to 6 months for 
one employer. If the primary reason for travelling to Australia is to participate in the workforce, you should consider a visa designed for that 
purpose. 
 

This visa can be used whilst applying in Australia for the 457 Temporary Long-Stay ENS 
Visa. 

 
For more information on the 417 Visa Working Holiday Visa, visit the Australian 
Department of Immigration and Citizenship website www.immi.gov.au and enter ñ417 
Working Holidayò into the search function on the top right side of the home page. 

 
Visa Application Cost:  A$270 (as at 1 July 2011) 

 
Photo courtesy of Tourism Queensland/  www.tq.com.au 

 
856 Permanent Residency (Employer Nominated Sponsorship) 
 
At Mater, we are able to nominate eligible employees for Permanent Residency (PR) after 12 months of full-time service, at the discretion 
of the relevant divisional director.  To be eligible for Permanent Residency and comply with Immigration regulations, employees must work 
full time until Permanent Residency is granted. 
 
The process involves two stages:  first is the employer nomination, and second is the nomineeôs application for a visa. 
 
To initiate the process, the employee must first seek permission from their direct hiring manager who will then discuss with the relevant 
divisional director. 

 

http://www.immi.gov.au/
http://www.immi.gov.au/
http://www.immi.gov.au/
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Once the Employer Nominated Permanent Residency is granted, it is expected the employee remains at full-time hours for at least a 
further 12 months. 
 
Employees may remain working while PR is being processed and do not need to return to their country of origin to apply. 
 
Application Cost:  A$2960 (as at 1 July 2011). 
 
Skilled ï Sponsored (Migrant) Visa (Subclass 176) 
 
This visa allows you to migrate to Australia if you have good English language skills and have skills and qualifications in an occupation in 
need in Australia.  This visa uses a points test to select visa applicants with characteristics needed in the Australian labour market.  You 
must be sponsored by an eligible relative living in Australia or obtain nomination from a participating State or Territory government agency. 
 
Application Cost:  A$2960 (as at 1 July 2011). 
 
Skilled ï Independent (Migrant) Visa (Subclass 175) 
 
This visa allows you to migrate to Australia if you have good English language skills and have skills and qualifications in an occupation in 
need in Australia.  This visa uses a points test to select visa applicants with characteristics needed in the Australian labour market.  You do 
not require sponsorship to apply for this visa. 
 
Application Cost:  A$2960 (as at 1 July 2011). 
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Nursing and Midwifery Registration 
 
Since 1 July 2010, practitioners of the Nursing and Midwifery professions across Australia must meet the same requirements to be 
registered to practice, and this registration is recognised in all States and Territories.  The Australian Nursing and Midwifery Board 
registration is facilitated by the Australian Health Practitioner Regulation Agency (AHPRA). 
 
The application form, FAQ, fact sheets, codes and guidelines for applicants can be downloaded from the AHPRA website. 
 
When completing the form please include ñMater Health Servicesò as a Nominated Third Party.  This will allow Mater staff to discuss and 
provide information regarding your application, if required with AHPRA. 
 
If you do not hold a visa to work in Australia, AHPRA will not grant your registration until you present to an office in Australi, however once 
your application is assessed an ñIn Principleò letter will be issued.  The letter essentially informs you that you have been deemed eligible 
for registration, which is sufficient for Immigrationôs visa requirements. Once your ñIn Principleò letter is ussued you will have 12 months 
from the date of the letter to present to an AHPRA office.   
 
In order to be given your registration you must present in person to any AHPRA office in Australia with your Australian working visa and 
identification.   
 
Please note that you have 12 months from the date of issue of the ñIn Principleò letter to present to an AHPRA office. 
 
Important information: 

      Applications will not be considered unless they are complete and all supporting documentation has been provided. 

 English language proficiency  - Overseas applicants who are able to provide sufficient evidence that they have completed: 
o their secondary education taught and assessed in English to the requisite level required for entry into a nursing or 

midwifery program  AND 
o a nursing or midwifery program taught and assessed in English 

are not require undertake a test of English language proficiency for registration purposes. 

 If you are required to complete an English test before applying for AHPRA Registration.  Applicants can complete the Academic Test 
from www.ielts.org, or sit the test from www.occupationalenglishtest.org.   (See Note 1) 

      Ensure all documents are certified copies of originals.  Any documents not in English need to be translated and authorised as a true 
and accurate translation of an original document.  A certified copy of the original must accompany the translated copy. 

 Applicants must provide a Statement of Service from their employer and also provide a copy of their CV signed and dated by their 
employer with a statement ñThis Curriculum Vitae is true and correct as at (insert date)ò. 

 A current criminal history check must be provided (see Note 2). 

 Send your application direct to the Nursing Board and not to Mater Health Services. 

 We would urge you take a copy of your full application prior to sending and to send it via Registered Mail.  
 

Note 1:  An applicant who is internationally qualified or an applicant 
who did not undertake and complete their secondary education to the 
requisite level required for entry into a nursing or midwifery program 
taught and assessed in English must provide evidence that they have 
the necessary English language skills for registration. 

 
All applicants must demonstrate the following English language skills 
demonstrated by completion of the following tests; an IELTS 
examination (academic module) with a minimum score of 7 in each of 
the four components or an overall pass in the OET with grades A or 
B in each of the four components. 

 
Test results must be obtained within two years prior to applying for 
registration and must be achieved within one sitting. 

     
Note 2: AHPRA has powers to check the criminal history of registered nurses and midwives at any time during the registration period.  
They can do so by obtaining a written report from CrimTrac, a police commissioner or an entity in a jurisdiction outside Australia that keeps 
records about the criminal history of persons in that jurisdiction. 

 

http://www.ielts.org/
http://www.occupationalenglishtest.org/
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AHPRA Registration can take more than six months for approval.  AHPRA will not provide information on timeframes for processing 
applications; therefore, early application lodgement is essential. 
 
Please visit www.ahpra.org.au and liaise direct with the organisation regarding any questions and to obtain all up-to-date 
information regarding overseas applications and fees. 
 

 
Other health professional registration 
 
The Australian Health Practitioner Regulation Agency (AHPRA) is the organisation responsible for the registration and accreditation of 10 
health professions across Australia and supports the 10 National Boards in implementing the national registration and accreditation 
scheme. 
 
Please refer to www.ahpra.gov.au for full details on the registration process for all other health practitioners. 

 
Criminal history check 
 
Employment with Mater is subject to an acceptable criminal history check.  Employees must obtain a clearance check in their home 
country and for each country they have lived and/or worked in for more than six months.  
 
These must be provided as a certified copy prior to commencement and must have been obtained within six months of their 
commencement date with Mater Health Services. 
 
If employees relocating from overseas have previously resided or worked in Australia, an Australian criminal history check must be 
obtained.  This criminal history check will be facilitated and must be obtained prior to commencing employment.   
 

Australian health insurance for 457 visa holders 
 
The previous requirement for sponsors to cover public hospital costs for sponsored workers and their dependants ceases for those people 
granted visas on or after 14 September 2009. 
 
For all employees offered a position at MHS prior to 14 September 2009 the sponsor continues to be responsible for covering costs 
incurred in a public hospital. 
 
If a visa and job offer is granted after 14 September 2009, the responsibility to maintain health insurance is a condition of the individualôs 
visa and the sponsor is not responsible for any medical and hospital costs incurred. 
 
You may be able to apply to DIAC for an exemption from the 457 health insurance visa requirements if you are covered by a reciprocal 
health care agreement and you have enrolled in Medicare, the Australian public health care system.   
 
If you are eligible to register with Medicare after your arrival in Australia visa holders who are enrolled with Medicare* under reciprocal 
health care arrangements will be considered as having met this requirement.   
 
Eligibility for these reciprocal arrangements is assessed case by case and you cannot enrol in Medicare until you have arrived in Australia.  
This means that if you are applying for your 457 visa from outside Australia, you will still need to arrange complying insurance to meet your 
visa requirements. If you then successfully enrol in Medicare after your arrival in Australia, you can obtain an exemption from DIAC. 

 
For more information about the exemption, you can refer to DIAC's website www.immi.gov.au 

http://www.ahpra.org.au/
http://www.ahpra.gov.au/
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Benefits of working for Mater Health Services 
 

Benefits for Nurses and Midwives 
 
In addition to a competitive base salary, Mater Health Services also offers a broad range of additional benefits to its nursing staff, including: 

 up to 12.75% employer provided superannuation 

 38 hour working week 

 flexible rostering 

 a minimum of four weeks annual leave per annum, with 17.5% annual leave loading (based on 4 weeks annual leave) 

 three days paid professional development leave per annum 

 up to A$1500 professional development allowance per annum 

 one accrued day off per month 

 access to attractive salary packaging that is only available for ñnot for profit, public benevolent institutionsò which lowers the amount of 
tax you pay, thereby increasing your take home pay 

 access to salary packaging for the costs of holiday accommodation - further increasing your take home pay. 
 

Additional benefits for all staff 
 
 subsidised on-site car parking 

 on-site swimming pool and health and fitness centre with staff discounts 

 access to on-site child care facility (subject to availability) 

 subsidised staff meals 

 a workplace nationally recognised for its innovation and high standards of patient care 

 access to a wide range of learning opportunities through the Mater Education Centre 

 University of Queensland library membership 

 research support through the Mater Research Support Centre and Nursing Research Centre 

 employee assistance program providing 24 hour counselling support for employees and their families 
 

Nursing Grade 5 
Annual Salary 
From 1 April 2011 

Fortnightly Salary Hourly Rate 

1st year A$56 728.57 A$2 174.40 A$28.6105 

2nd year A$59 418.38 A$2 277.50 A$29.9671 

3rd year A$62 108.19 A$2 380.60 A$31.3237 

4th year A$64 800.60 A$2 483.60 A$32.6816 

5th year A$67 500.85 A$2 587.30 A$34.0434 

6th year A$70 201.09 A$2 690.80 A$35.4053 

7th year A$72 896.11 A$2 794.10 A$36.7645 

 
These rates are current from 1 April 2011, and are to be used as a guide only. 
 

Mater People Social Club 
 
The Mater People Social Club (MPSC) was established by Mater people, for Mater people. 
 
The social club provides a platform for staff to socialise with their colleagues and feel part of the óMater familyô. Aside from being a lot of 
fun, it's a great way of getting staff of all ages and professions together, socialising like old friends.  
  
MPSC membership is only A$1 per week, and, once you've signed up, will be automatically deducted from your pay each fortnight. 
 
In addition to the monthly social nights, other events that have been held in the past include: the Christmas time Family BBQ & Picnic, Mt 
Tamborine wine tour, cooking classes, QPAC theatre nights, groups in the Bridge to Brisbane charity fun run, movie nights, discounted 
AFL and National Soccer League tickets, casino and trivia nights, MPSC table at the annual staff gala and so much more! 
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Salary Packaging ï increase your take home pay! 
 

What is Salary Packaging? 
 
Salary Packaging is a legal, Australian Tax Office (ATO) approved agreement allowing employees of Mater Health Services to pay some of 
their living expenses pre-tax, thereby reducing the overall amount of tax they pay. 
 
By arranging to pay some expenses from an employeeôs gross wage before the tax is taken, it is possible to lower the tax paid and 
increase take home pay. 
 
There are a wide range of items available to be paid pre-tax through salary packaging, including, but not limited to: 

 mortgage and rental payments 

 meal entertainment (up to A$24 000 per annum) 

 private travel expenses and public transport 

 novated car leases. 
 
You can also salary package the costs of holiday accommodation up to a maximum of  
A$26 000 per year.  This means your leisure accommodation will be tax-free, further increasing  
your take-home pay! 
 

How does Salary Packaging work? 
Married with children 
Craig is working full-time and is married with two children. 
 
How much can Craig salary package? 
As a full-time employee, Craig can salary package up to 80% of his gross salary. 
His gross salary is A$2500 per fortnight 
80% of Craigôs gross salary = 80% x A$2500 = A$2000/fortnight. 
 
How much will Craigõs take home pay increase? 
Craig chooses the following combination of benefits to package, but chooses not to package up to the maximum 80% of his gross salary. 
 

CRAIGôS EXAMPLE No Salary Packaging WITH Salary Packaging 

Gross salary per fortnight A$2500 A$2500 

Salary packaged benefits, paid pre-tax: 
- Mortgage payments A$149 
- Mater Child Care A$380 
- School fees A$200 
- Meal entertainment A$200 
- Car parking A$34 
- Mater Health & Wellness Clinic A$150 
- SOMPak Fee A$12.50 

None A$1124 

Tax Paid A$556.73 A$202.67 

Expenses not salary packaged, paid post-tax: 
- Mortgage payments A$149 
- Mater Child Care A$380 
- School fees A$200 
- Meal entertainment A$200 
- Car parking A$34 
- Mater Health & Wellness Clinic A$150 

A$1113 None 

Net income after paying expenses A$830.27 A$1,173.33 

Difference in net pay/fortnight  +A$343.06 

 
If Craig salary packages the above combination of benefits, he will increase his take home pay by A$343.06 per fortnight, a difference of 
A$8919.56 nett per annum.

 

 
               Photo courtesy of Tourism Queensland/  
www.tq.com.au 
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Sharing a house while working full time 
 
Lily is working full-time and sharing a house with friends. 
 
How much can Lily salary package? 
As a full-time employee, Lily can salary package up to 80% of her gross salary. 
Her gross salary is A$1930 per fortnight 
80% of Lilyôs gross salary = 80% x A$1930 = A$1544/fortnight. 
 
How much will Lilyôs take home pay increase? 
Lily chooses the following combination of benefits to package, but chooses not to package up to the maximum 80% of her gross salary. 
 

LILYôS EXAMPLE No Salary Packaging WITH Salary Packaging 

Gross salary per fortnight A$1930 A$1930 

Salary packaged benefits, paid pre-tax: 
- Rent payments A$149 
- Car operating costs A$200 
- Meals entertainment A$200 
- Car parking A$34 
- Financial adviser fees A$9 
- SOMPak Fee A$11 

None A$603.00 

Tax Paid A$377.18 A$182.51 

Expenses not salary packaged, paid post-tax: 
- Rent payments A$149 
- Car operating costs A$200 
- Meals entertainment A$200 
- Car parking A$34 
- Financial Adviser fee A$9 

A$592 None 

Net income after paying expenses A$960.82 A$1,144.49 

Difference in net pay/fortnight  +A$183.67 

 
If Lily salary packages the above combination of benefits, she will increase her take home pay by A$183.67 per fortnight, a difference of 
A$4775.42 nett per annum. 
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Superannuation 
 

What is superannuation? 
The Australian óPension Schemeô is known as ósuperannuationô.  By law, employers must pay a minimum of 9% of Ordinary Time Earnings 
into a superannuation fund for eligible employees.  This amount is paid in addition to the employeeôs salary.  Employees can also make 
personal contributions. 
 
Superannuation can be accessed at retirement as either a lump sum or through a pension (often called an óIncome Streamô).  Mater Health 
Services is an associated employer of Mercy Super (The Fund).  The Fund has over 11,000 members and in excess of A$450 million 
invested for members. 
 
The Fund is managed by a team based at the Mater South Brisbane campus.  Fund personnel are available to assist with any 
superannuation enquiries either in person, via e-mail or telephone.  You are encouraged to visit the Fund office when you start to help 
understand your superannuation entitlements and for assistance with joining. 
 

How is superannuation invested? 
The Fund offers members five investment options ï Balanced Growth, Balanced, Shares, Cash and Socially Responsible investments.  
The Fundôs default option is the Balanced Growth option meaning that monies are invested in a portfolio that includes shares, property, 
infrastructure, bonds / fixed interest and cash.  For more information about these options or recent investment performance, please visit 
www.mercysuper.com.au. 
 

Entitlements 
Mater will contribute a minimum of 9% Ordinary Time Earnings (over and above an employeeôs  
salary) to the Fund.  Employees may make additional contributions to the Fund on either a pre or  
post-tax basis.  Pre-tax contributions are often referred to as being made on a ósalary sacrificeô basis. 
 
UK pension transfer ï the Fund is registered to receive UK pension transfers if you do not intend to  
return to the UK ï Fund staff can assist with the required process. 
 
Eligible temporary resident visa holders may be able to access their superannuation when departing  
Australia ï Fund staff can assist with this. 
 

Fund features 
 dedicated internal client service and administration team convenient, on-site access for  

all staff. 

 sound investment performancethe Balanced Growth option returned 5.8% p.a. for the ten years to 30 June 2009. 

 flexible life and disablement insurance options (the premiums are paid through the Fund, not directly by the employee). 

 income protection insurance covering up to 85% of annual income for either 2 years, 5 years or to age 70. 

 spouses are eligible to join the fund. 
 

Contact 
 
Email:  information@mercysuper.com.au 
Phone:  +61 7 3163 8867 
Web: www.mercysuper.com.au 
 
NOTE:  The information provided is of a general nature and is not intended to take into account your individual financial situation, 
objectives or needs.  You should consider your own financial position and requirements before making a decision.  You may like to obtain 
independent financial advice in relation to superannuation.  You should refer to the Fundôs Member Booklet (also known as a Product 
Disclosure Statement) and Annual Report (these are available from the Fundôs website or by request) before making a decision.  The 
Fundôs Trustee, Mercy Super Pty. Ltd. ABN 98 056 047 324 is an Authorised Representative No. 268897 under AFSL No. 238507 and is 
authorised to provide general financial product. 

 
 

 

http://www.mercysuper.com.au/
mailto:information@mercysuper.com.au
http://www.mercysuper.com.au/
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Assistance with relocation 
 
At Mater Health Services, our overseas candidates may be offered relocation assistance as a part of their employment if they are 
relocating to Brisbane to take up permanent employment at Mater.  The maximum total reimbursement an employee may receive for 
relocation expenses is: 
 

 A$5000, for a New Zealand employee (single) 

 A$7500, for a New Zealand couple/family (couple/family) 
 

 A$8000, for an overseas (excluding New Zealand) based 
employee (single) 

 A$12000, an overseas (excluding New Zealand) 
(couple/family) 

 
Where two employees are eligible to reimbursement for relocation expenses and those employees are partners/spouses, the maximum 
total reimbursement the employees collectively may receive for relocation expenses is the applicable family amount provided above. 
 
Items* 
Reimbursement may be sought for reasonable expenses incurred on the following items associated with your relocation: 
 

Guide to ñReasonableò relocation expenses 
REMOVAL COSTS 

Removalist or truck hire 

Hire of boxes 

Packing / unpacking service 

Shipping costs from overseas 

Storage costs for personal effects 

TRANSPORT COSTS 

Economy class fares for employee and family, via most direct route from city of 
origin to Brisbane 

Taxi from airport 

Rental care hire up to 2 weeks (economy 4-cylinder models only) 

ACCOMMODATION COSTS 

Accommodation for up to 4 weeks, at a maximum of A$600/ week 

PROFESSIONAL REGISTRATION COSTS 

Registration costs for relevant professional body required for employment at 
Mater 

COSTS FOR VISA SPONSORED EMPLOYEES 

Visa application costs 

Medical assessment costs for visa application 

Health insurance costs already paid (Health Insurance is compulsory for all 457 
visa-sponsored employees) 
* Items not listed may also be claimed if they can be shown to be reasonable. 

 
Please note: 
This guide is to be used only where the entitlements are not clearly defined in the letter of offer or contract, as individual relocation offers 
may vary according to personal circumstances or role type. 
 
A decision on the reasonableness of any expense will be made by the relevant divisional director, at their complete discretion.  Such a 
decision will be final.  Additionally employees may be entitled to salary sacrifice various other items associated with your relocation 
(referred to as Salary Packaging). 
 
Not included in relocation 
Extra flight costs will not be reimbursed if an employee chooses to make an additional stop-over outside Australia prior to arriving in 
Brisbane, which incurs extra charge(s) to the cost of the direct flight. 
 
For any stop-overs, all expenses incurred will be at the employeeôs own cost.  
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Procedure to claim 
a. All relocation expenses, for which reimbursement is sought, must be made as one claim. 
b. Your claim must be made by completing the Application for Relocation expenses form contained in your commencement pack. 
c. Your claim must be supported by original receipts securely attached to the claim form. 
d. Your claim must be submitted to your Line Manager within one month of commencing employment. 
 
Termination 
If an employee, who received reimbursement of relocation expenses pursuant to this Policy within two years of the employeeôs date of 
commencement, terminates the contract of employment the employee may be required to repay a proportionate amount of those 
reimbursed relocation expenses based upon the employeeôs length of service.   
 

For example: 
 

 if the termination date occurs 20% into the two year period, the employee 
must repay 80% of the reimbursement value; 

 if the termination date occurs 50% into the two year period, the employee 
must repay 50% of the reimbursement value; 

 if the termination date occurs 80% into the two year period, the employee 
must repay 20% of the reimbursement value. 

 
The actual repayment amount will be calculated as per the exact length of 
service completed. 

 
The same principles apply for termination if Mater terminates, for any reason 
(other than for redundancy). 

 
The Relocation policy states: 
You acknowledge that Mater may, for the purposes of securing repayment on termination, deduct the relevant repayment figure from: 
your accrued, but untaken, entitlements on termination; and/or your final pay. 
 
You further acknowledge that, should the above deductions not meet the relevant repayment figure, you remain liable for the remaining 
repayment figure and that Materôs rights to take further action remain. 
 
A decision on repayment will be made by the relevant division director and/or the Director of HR, at their complete discretion.  Such a 
decision will be final. 
 
Reduction in hours 
If an employee receiving relocation assistance from the Mater reduces their hours of employment from full time for any reason within two 
years of the employeeôs date of commencement, the length of service required to be completed before no monies are owed will extend 
accordingly. 
  
A decision on repayment will be made by the relevant division director in consultation with the Director of HR, at their complete discretion.  
Such a decision will be final. 
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Arriving into Brisbane 
 

Brisbane Airport 
The Brisbane domestic and international airports are located about 15 kilometres from Brisbaneôs Central Business District.  
 
International Terminal 

 Cash Machines (ATMs) are located on levels 2, 3 and 4 of the International Terminal. 

 Baby Change Rooms are equipped with change tables, bottle warmers and microwaves for your convenience. Change Rooms are 
located in the following areas: 

 Public Departures Level 4 within the rest room area at the Southern end of the terminal.  

 Departures Lounge Level 3, on the left after processing through customs and security (near Qantas Club entry). 

 Arrivals Level 2 at the Northern end of the terminal behind the rental car desks near the rest rooms.  

 Arrangements for self-drive car hire can be made at Visitor Information Service and Bookings desk on L2. 

 Foreign currency exchange, travellersô cheques and travel insurance are available from Travelex outlets on L2, L3 and L4. 
 
Domestic Terminal  

 Cash Machines (ATMs) are located on levels 1 and 2 of the Domestic Terminal. 

 Baby Change Rooms are located in Check-in areas located on level 1 and Departures Lounge on level 2.  

 Arrangements for self-drive car hire can be made at Visitor Information Service and Bookings desk on L1. 

 Foreign currency exchange, travellersô cheques & travel insurance are available from Travelex outlets on level 1. 

 
Transportation 
 
Car Hire 
Various car hire companies are available at the Brisbane Airport.  The major companies include: 
www.budget.com.au  
www.thrifty.com.au  
www.europcar.com.au 
www.hertz.com.au 
 
There are also many other smaller outlets available on-line.   All companies have on-line booking facilities so your car will be ready upon 
your arrival in Brisbane.  You are also able to hire baby seats and GPS navigators at an additional cost. 
 
Bring Your Own Car 
It is possible to bring your own car with you to Australia provided it meets certain standards set out in the Motor Vehicle Standards Act 
1989. 
 
These standards, information regarding costs and application forms are available at: 
www.infrastructure.gov.au/roads/vehicle_regulation/bulletin/importing_vehicles 
 
Taxi Service 
There are two taxi companies currently operating in Brisbane.  These are: 
Yellow Cabs:                      p 131 924 
Black and White Cabs:  p 133 222 

 
Air Train Services 
The quickest and most economical way to get to the city from Brisbane Airport is with Air Train. In only 20 minutes, you'll arrive at Brisbane 
CBD. This service stops at Bowen Hills, Fortitude Valley, Central Station, Roma Street and South Brisbane.    
 
The Air Train stations at the Domestic and International Airports are located directly outside the terminals. Trains depart every 15 minutes 
to the city during peak times.  
 
Air Train tickets can be booked in advance and your ticket will be waiting when you arrive at the airport train station so you don't need to 
carry cash at the airport. 

Temporary Accommodation 
 

http://www.budget.com.au/
http://www.thrifty.com.au/
http://www.europcar.com.au/
http://www.hertz.com.au/
http://www.infrastructure.gov.au/roads/vehicle_regulation/bulletin/importing_vehicles
http://www.airtrain.com.au/products_cbd.php
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Upon your arrival in Brisbane you may wish to stay in a serviced apartment until you establish which area you would like to make a more 
permanent residence.  There are many short term residences in the area surrounding the Mater Hospital.  These include: 
 
www.parkviewapartments.com.au 
www.bridgewaterterraces.com.au 
www.kangaroopoint.com 
www.thepointbrisbane.com.au 
www.centralhillcrest.com.au 
www.centraldockside.com.au 
 
Many more apartments are available and can be found on Brisbane Accommodation. 
 
 

 
 

Mater Private Hospital 
 

A good website to access affordable accommodation is www.seqrents.com.au    
 
The closer you are to the city the more expensive the rent will be, so if you look at the Southern suburbs that will probably be the most 
inexpensive option.   
 
Another option to view where properties are available in real time is on Google maps.  Go to www.maps.google.com.au and enter Mater 
Health Services and click on "Search Map".  This will display the hospital and its location.   
 
On the top right hand side of the map there is a box titled "More", if you hover on this it will display a drop down box where you can select 
"Real Estate".  
 
The map will then display all the current available properties available in the areas surrounding the hospital.   
 
You can narrow this down to rental properties only and link onto the advertisers website for all the details. 

http://www.parkviewapartments.com.au/
http://www.bridgewaterterraces.com.au/
http://www.kangaroopoint.com/
http://www.thepointbrisbane.com.au/
http://www.centralhillcrest.com.au/
http://www.centraldockside.com.au/
http://www.brisbaneinformation.com.au/accommodation/brisbane/brisbane-cbd-accommodation.html?k=brisbane%20accomodation&a=3315007172&s=1&ag=1082595872&g=Accommodation&gclid=COarl6_KlKQCFQXObgodNgOUGg
http://www.seqrents.com.au/
http://www.maps.google.com.au/
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Living in Australia 
 
Tax File Number (TFN) 
 
A Tax File Number (TFN) is a unique number issued by the Australian Taxation Office (ATO).  Only one TFN is issued to an individual for 
their lifetime and all workers need to apply for a TFN in order to undergo taxation deductions at the appropriate rate.  If you leave the 
country and come back to Australia later, you still use the same tax file number.  When you make enquiries with ATO about your tax 
records, please have your TFN on hand.   
 
Please note that you may only apply for a TFN once you are in Australia. 
 
The TFN operates in a similar way to the UK National Insurance Number and is also used to: 

 lodge a tax return; 

 apply for some income assistance or support payments such as pensions or benefits; 

 claim Family Tax Benefit (FTB); 

 make personal contributions to your superannuation account;  and 

 make or receive payments under the ñPay As You Goò (PAYG) withholding system. 
 
While it is not compulsory to have a tax file number, without a tax file number: 

 your employer must take 46.5% of your wages in tax  

 financial institutions are required to tax your interest at 46.5%  

 your tax return may take longer to process, and  

 it is more difficult for ATO to look up your records and discuss them with you. 
 
 
How to apply for a TFN 
Overseas residents who are visiting or working in Australia temporarily, can apply for a TFN online.  To apply online, a valid passport or 
relevant travel documents are required, and the applicant must be authorised to work in Australia by the Department of Immigration and 
Citizenship. 
 
The Tax Office will mail a letter with your tax file number to your nominated address within 28 days of our receiving your application. If you 
have not received it within 28 days, phone the Tax Office on 13 28 61 (8.00amï6.00pm, Mondays to Fridays) or international +61 2 6216 
1111. If you applied online, you will need your receipt number 
 
For more information on applying for a TFN or to find the location of the Brisbane office, please visit www.ato.gov.au or phone the ATO on 
1300 720 092. 
 
Cost:  FREE 
 
Individual Income Tax Rates 
 
These rates apply to individuals who are residents of Australia for tax purposes for the whole financial year. 
 
Generally, you are an Australian resident for tax purposes if you have: 

 always lived in Australia  

 moved to Australia and live here permanently  

 been in Australia continuously for six months or more and for most of the time you have been  
o in the one job and  
o living in the same place, or  

 been in Australia for more than half of the financial year, unless  
o your usual home is overseas, and  
o you do not intend to live in Australia. 

 
If youôre still not sure, you can even check your residency for tax purposes online - http://calculators.ato.gov.au 

Money 
 

 

http://www.ato.gov.au/
http://calculators.ato.gov.au/scripts/axos/axos.asp?CONTEXT=&KBS=Resident.XR4&go=ok
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Mater Health Services employees are paid fortnightly.  Depending on when (in the pay cycle) you start work, will determine how soon you 
get your first pay.  So be sure you have access to enough available cash to last a few weeks. 
 
You can either convert cash at the airport in your home country, or there are currency-converting services available at Brisbane 
International Airport when you arrive. Alternatively, think about carrying travellerôs cheques, which can be converted in most Australian 
banks for a fee.  
 
Automatic teller machines are commonly in shopping centres, outside banks and in convenience stores.  It is usually possible to withdraw 
money directly from your bank account at home from a machine in Australia. Check with your bank to see what conditions and fees are 
attached to this service.  

 
Australian bank account 
 
Bank accounts are relatively easy to open in Australia, with a number of banks allowing accounts to be opened prior to arriving in the 
country. Most banks and automatic teller machines will allow withdrawals from international bank accounts; however, all earnings MHS 
must be paid into an Australian account. 
 
Prior to leaving, it is recommended that individuals check with their financial institution to see if international banking is provided within their 
account structure. 
 
It is advisable to open a bank account within six weeks of arrival in Australia, as a passport is usually the only identification required to 
open an account.  After six weeks additional information is required and opening an account may be more difficult. 
 
Some larger banking facilities allow accounts to be opened prior to arrival in Australia.  These include The Commonwealth Bank, Westpac, 
and ANZ.   
 
Banks are generally open 9:30am-4pm Mon-Thu; 9:30am 5pm Fri. ATM cards can be used at both ATMs and at most retail locations.  
Most ATM cards from your most international banks can be used at ATMôs and retail outlets.  Please contact your bank for information on 
availability and service charges.  
 
Important Note:  Please be aware that all earnings from Mater Health Services must be paid into an Australian Bank Account. 
 
For more information on banking in Australia, visit the Australian Bankers Association website www.bankers.asn.au. 
 
 

Currency Exchange and Cost of Living 
 
Australian currency is decimal. Notes come in $100, $50, $20, $10 and $5 denominations. Coins come in 5¢, 10¢, 20¢, 50¢, $1 and $2 
denominations. Exchange facilities are available for all incoming and outgoing flights at all international airports and banking institutions in 
Australia. Foreign currency or traveller's cheques can be changed at most banks. To calculate your funds in Australian dollars, see the 
currency converter. 
  
Tipping is not obligatory and service charges are not charged at hotels and restaurants.   
 

http://www.bankers.asn.au/
http://www.xe.com/ucc/
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Shopping 
 
Suburban Shopping Centres are generally open:  

 Monday to Wednesday and Friday - 8:30am to 5:30pm  

 Thursday - 8:30am to 9:00pm  

 Saturday - 9:00am to 4:00pm some smaller shops close earlier  

 Sunday - 10:00am to 5:00pm some smaller shops close earlier 
 
Brisbane City Shopping Hours  

 Monday to Thursday - 8:30am to 5:30pm Thursday - 8:30am to 9:00pm  

 Saturday - 8:30am to 5:30pm      

 Sunday - 9.00am to 5.00pm (hours vary)  
 
The main supermarket chains in Australia are Woolworths and Coles, which are usually open from 8.00am ï 9.00pm weeknights and 
9.00am ï 5.00pm weekends. 
 
Major Shopping Centres are located in the suburbs of Brookside, Carindale, Chermside, Indooroopilly, Stafford, Sunnybank, Toowong and 
Upper Mount Gravatt. 
 
Alcohol is only available in Australia from licenced retailers and is not available to buy in supermarkets.  Liquor retailers are often referred 
to as ñBottle shopsò or ñbottle-oôsò. Most major supermarkets will have a bottle shop attached or within close vicinity. 
 
Farmers Markets 
Throughout Brisbaneôs city and surrounding suburbs, farmers markets are a common site for those wishing to buy direct from the supplier 
and obtain cheap quality produce.  
 
If youôre shopping for a bargain whether it is for quality fruit and veg, or meat straight from the farm to your plate, or clothing and gifts, you 
can look no further than the Brisbane markets - craft markets, farmers markets, fashion markets or flea markets full of ñtrash and treasureò 
bargains.  
 
Available throughout the week and on the weekends, this is a chance to meet and support local food producers and artisans.  
 
A list of some of the markets in Brisbane and the surrounding suburbs can be found at www.brisbane-markets.com.au  
 
 

Electricity 
 
The electrical current in Australia is 240/250 volts, AC 50Hz. The Australian three pin power outlet may be different to those in your 
country, so you may need an adapter socket. If your appliances are not 240/250 volts you will need a voltage converter. Universal outlets 
for 240V or 11 OV appliances are usually found in leading hotels.  
 
 

 

http://www.brisbane-markets.com.au/
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Living in Brisbane 
 

Location and culture 
 
Mater location 
MHS is based in the suburb of South Brisbane within one kilometre from Brisbaneôs 
central business and shopping districts, and minutes from the cosmopolitan areas of 
South Bank and West End. 
 
It is easily accessible by both public (bus/train/ferry) and private transport 
(car/bicycle/motorcycle). 
               Photo courtesy of Tourism Queensland/  www.tq.com.au 

 
Surrounding suburbs 

Red Hill Coorparoo Woolloongabba Morningside Greenslopes 

West End Toowong Indooroopilly Camp Hill Norman Park 

Mt. Gravatt Sunnybank Annerley Hawthorne Yeronga 

Highgate Hill Stones Corner New Farm Paddington Auchenflower 

 
While the suburbs listed above are closely located to the Mater campus, the majority of greater Brisbane is accessible to Mater within 30 
minutes on public transport or 45 minutes by car. 
 

Housing 
 
Renting a house or flat 
Most houses and flats in Australia are rented through real estate agents who act on behalf of landlords.  Rental properties are advertised 
on a variety of websites (see Appendix 1 ï Moving to Brisbane), in newspapers, and directly through real estate agent offices. 
 
Houses and flats are generally rented through a written agreement called a óleaseô or a óresidential tenancy agreementô that is a written 
contract between a tenant and a landlord and will usually be for a fixed period of 6 or 12 months.  All rental agreements are arrange 
through the Rental Tenancies Authority, who also hold bond deposits. 
 
When you move into a rental accommodation you will be required to pay a rental bond.  Rental bond is money used as a security deposit 
against any damages to property and unpaid rent.  Bond is usually calculated as four times the weekly rent, but if the weekly rent is over 
$500 there is no limit to the amount of bond that can be charged.   You will also need to provide two weekôs rent in advace, when you first 
move into a property. 
 
For more information on renting in Brisbane, visit the Residential Tenancies Authority website ï www.rta.qld.gov.au. 
 
NOTE:  Real Estate agents will ask for reference checks when applying to rent a house/unit.  MHS will provide you with a reference upon 
request; however, you are encouraged to bring copies of Rental References and Mortgage Agreements from your home country. 
 
Buying a house or flat 
Houses and flats for sale are also generally sold through real estate agents on behalf of owners.  They are advertised through a variety of 
websites (see Appendix 1 ï Moving to Brisbane), in newspapers, and directly through real estate agent offices. 
 
The Australian Government, through the Foreign Investment Review Board (FIRB), regulates the sale of Australian property to overseas 
persons and corporations.  To buy property within Australia, non-Australian citizens must gain approval through FIRB.  See 
www.firb.gov.au for more details. 
 
In Australia, when buying a property, people usually use a solicitor or conveyancer to check the title deeds and organise the necessary 
paperwork. 
 
For more information on buying a house or flat in Brisbane, visit the Real Estate Institute of Queensland website ï www.reiq.com.au. 
 

http://www.rta.qld.gov.au/
http://www.firb.gov.au/
http://www.reiq.com.au/
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Transport 
 
Public transport 
Brisbane public transport is coordinated by TransLink, a network of trains, buses and ferries that service South East Queensland.  The 
Mater South Brisbane campus is conveniently located near each of the public transport methods: 
 
Bus ï Major Busway station within the Mater campus. 
Train ï South Bank train station 10 minutes walk from Mater campus. 
Ferry ï Brisbane River ferry terminals 20 minutes walk from Mater campus. 
 
go card is TransLink's travel card (similar to Londonôs Oyster Card)  which stores up to A$250 so you can ñtouch on and touch offò to travel 
seamlessly on bus, train and ferry services.  
 
www.translink.com.au 
 
Private transport 
Brisbane is easily accessible by road and private vehicles and is a great way to explore greater South East Queensland.  The Mater South 
Brisbane campus is accessible via a number of major roads and freeways, and has extensive on site staff parking at discounted rates. 
 
New and used private vehicles are advertised for sale on a variety of websites (see Appendix 1 ï Moving to Brisbane), in newspapers, and 
through new car showrooms and second-hand car dealerships.  The purchase price of a car does not usually include the cost of 
registration, stamp duty, and compulsory insurance. 
 
NOTE:  Car dealerships will ask for reference checks.  Mater Health Services will provide you with a reference upon request. 
 
In every State and Territory there are motoristsô associations that provide services such as vehicle inspections for potential buyers of 
second hand vehicles, touring information, insurance and road services.  Queenslandôs motoring association is the Royal Automobile Club 
of Queensland (RACQ). 
 
All drivers in Australia need to hold a current driverôs licence.  To obtain a Queensland driverôs licence, an application must be lodged with 
Queensland Transport.  For more information on driving in Queensland and obtaining a driverôs licence, visit the Queensland Transport 
website www.transport.qld.gov.au. 
 

Education 
 
Schooling 
Under Australian law, children between the ages of 5 and 15 must attend school.  The school-aged dependants of permanent resident, 
business skills, provisional and temporary resident visa holders are generally able to access mainstream schooling without the need to pay 
tuition fees. 
 
The education system in Australia is open to all people and offers an opportunity for all age groups and levels of ability.  School is 
compulsory for all children aged between five and fifteen years although these ages may vary slightly in some states.  
 
The government provides public school and Churches and other groups provide private schooling. Public schooling is free while fees are 
payable for private schooling. Note: Students holding temporary visas may be required to pay full school fees at private institutions, but you 
should always check with individual schools for details. 
 
The Brisbane school year is divided into two semesters and usually runs from late January to mid-December.  There are two terms in each 
semester, with holiday breaks for Easter (usually one week), winter (usually two weeks), spring (usually two weeks), and summer (usually 
six weeks).  State primary and high schools generally run from 9 am to 3 pm, Monday to Friday, except for public holidays, school holidays 
and student free days. 
 
To check whether tuition fees will be required or for further information on education in Queensland, contact the Education Queensland 
International unit via EQInternational@deta.qld.gov.au or through www.education.qld.gov.au. 
 
Universities 

http://www.transport.qld.gov.au/
mailto:EQInternational@deta.qld.gov.au
http://www.education.qld.gov.au/
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Brisbane has three universities based within the city and is also serviced by individual campuses of four other regional universities that are 
located within the city boundaries.  A broad and innovative range of study options are available and each university undertakes an 
extensive research program. 
 

Childcare 
Childcare facilities are available for children between the ages of 6 weeks and 5 years, as well as before school and afternoon care for 
school-aged children.  Waiting lists can be long and places are limited, so it is important that you plan well in advance to secure childcare.   
 
Mater Health Services has a childcare centre onsite however places are limited so please contact them directly to discuss any 
arrangements in advance of your Australian arrival. 
 
The new Mater Childcare Building is a new facility that offers 186 new childcare places for children from babies to school entry age. 
 
The first-class five storey facility incorporates outdoor play areas at each level to maximise fresh air and natural light along with an onsite 
kitchen facility so that daily fresh cooked meals are provided to each child. 
 
Please contact Mater Childcare on 07 3163 3444 or childcare@mater.org.au for more information. 
 
Playgroup 
Playgroups are a community based service for parents and children aged 0 ï 5 years.  They are a great way to make new friends, obtain 
support from other parents and have fun with your children.  For further information please see http://www.playgroupaustralia.com.au/qld/ 
 

 
Cultural and sporting events 
 
Brisbane is also home to a number of national league sporting teams, with  
the Brisbane Broncos (Rugby League), QLD Roar (Soccer/Football), QLD  
Reds (Rugby Union), QLD Firebirds (Netball) and Brisbane Lions (Australian  
Football) all calling Brisbane home. 
 
The cityôs two major sporting facilities, The Gabba (Australian Football and  
Cricket) and Suncorp Stadium (Rugby Union, League and Football) are  
located within close proximity of the Materôs South Brisbane campus. 
 
The Materôs South Brisbane campus is located within walking distance of the  
South Bank area and the Queensland Cultural Precinct, home of the  
Queensland Art Gallery, the Gallery of Modern Art (GoMA), State  
Library of Queensland, Queensland Museum and Queensland Performing Arts Centre (QPAC). 
 
Brisbane offers a range of museums within the Cultural Precinct and throughout the city including the Queensland Museum Science 
Centre, the MacArthur Museum and the Museum of Brisbane. 
 
QPAC hosts an array of performances by local, national and international companies and artists and provides Brisbane with quality 
theatre, comedy and musical performances at a world-class facility. 
 
Brisbane has a thriving music scene and you can find anything to suit your tastes from alternative music scene in Fortitude Valley to large 
stadium and world famous acts playing at the Brisbane Entertainment Centre.  If jazz is more your thing you may like to take a boat ride 
from the city to the Brisbane Jazz Club on the banks of the Brisbane River. 
 
The Brisbane Powerhouse is both a producer of contemporary performing arts and a multi-arts venue. Nestled on the beautiful banks of 
Brisbane River (beside New Farm Park) the former power station has become a distinct landmark, both as a stunning industrial creation 
and as a hub for everything creative, including theatre, music, comedy, film, visual arts, festivals and ideas. 
 
Offering impressive views across the river of the city and surrounds, the cliffs at Kangaroo Point are a popular picnic and recreation spot. 
The base of the cliffs is dotted with whimsical pavilions, vibrant sculptures, shaded walking and cycling paths and barbecue facilities. 
 
Visit Roma Street Parklands, one of the world's largest urban subtropical gardens, right in the centre of Brisbane. Nestled between 
prestigious Wickham Terrace and the bustling Roma Street Train Station, this inner-city oasis features a variety of distinct sections 

 
               Photo courtesy of Tourism Queensland/  www.tq.com.au 

 

mailto:childcare@mater.org.au
http://www.playgroupaustralia.com.au/qld/















